
comparing a purpose built Toyota ambulance built on the 

same bus frame that would cost us $11 million to import 

after a six months waiting period to the same Toyota bus 

frame that we have built to our own specifications taking 

into account our own conditions and needs.ò  

 

Mr. Bent explained that the unique features of the ambu-

lances include among other things: replaced flooring which 

is easily sanitized and in keeping with infection control 

protocols, an elevated stretcher base to reduce the impact 

of the road on patients and a large oxygen cylinder safely 

stored under seat to enhance occupational health and safety 

standards.  

 

Other features include a more comfortable nurseôs seat 

which allows for greater maneuvering of patients, a parti-

tion between the driver and patient compartments which 

minimizes cross contamination and also LED lamps which 

are very visible and distinct. 
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Describing the move as a Jamaican innovation, Chairman of the 

Southern Regional Health Authority (SRHA) Board, Mr. Wayne 

Chen lauded the SRHA for spearheading an initiative to convert 

and customize two buses into ambulances which has resulted in 

savings of $7.6 million. 
 

Mr. Chen who was the keynote speaker at the handing over cere-

mony at the SRHA Regional Office in Manchester on Tuesday, 

October 11, noted the value and importance of being innovative in 

healthcare while leveraging scarce resources to offer better value 

and services to customers. 
 

Regional Director of the SRHA, Mr. Michael Bent explained that 

two new ambulances values $22 million with a turnaround time of 

six months, however the initiative to convert and customize the 

buses resulted in a combined cost of $14.4 m, allowing savings of 

$7.6 m and also a shortened delivery time from 6 months to 2 

months.  
 

He pointed out that the customization was done without breaching 

or compromising the Government of Jamaica Procurement Guide-

lines and the international specifications for ambulances. 
 

Turning to the specifications, Mr. Chen noted that ñthe innovations 

and specifications that were put together were what we felt were 

best for us. We are not comparing apples and oranges. We are  

Jamaican Innovation -SRHA Initiates Conversion of 

Buses into Ambulances Saving $7.6 Million  
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SRHA Board Chair, Mr. Wayne Chen hands over the key to the ambulance to 

Operations Manager at the Mandeville Regional Hospital (MRH), Ms. Marcia 

Francis while SRHA Regional Director, Mr. Michael Bent (right); Chairman of the 

MRH Management Committee, Mr. Timothy Scarlett (2nd left); Mayor of  Mande-

ville, Her Worship Councillor Brenda Ramsay (3rd left) and MRH Driver, Mr. 

Gaston Cameron looks on.  



 Page 2         The Southern Pulse 

In The News: Southern Regional Health Authority 

The Southern Regional Health Authority has 

been making strides in developing a service-

oriented environment focused on improving 

customer service within its facilities and has 

recently introduced Customer Service Units 

with a total of 18 employees.  
 

SRHA Regional Director, Mr. Michael Bent 

noted that the Customer Service Representa-

tives commenced employment on October 5 

at the Mandeville Regional Hospital in Man-

chester and the May Pen Hospital in Claren-

don. He added that these units will be intro-

duced in the other hospitals and some health 

centres in the region at a later date.  
 

Mr. Bent explained that the officers will pro-

vide direct assistance to clients in various ser-

vice areas while implementing systems for the effective management of each client. Other responsibilities in-

clude ensuring that patients with special needs are given the necessary support within established policies and 

also monitoring of waiting time and impediments so as to intervene where possible.  
 

Chairman of the Southern Regional Health Authority Board, Mr. Wayne Chen encouraged the officers to pro-

vide superior customer service noting that patients should be treated as customers and be shown empathy at all 

times. 
 

ñHealthcare is a calling. Too many of us see what we 

do as a job rather than a calling as there is a big differ-

ence between the two. Recall what brought us into 

healthcare-was it to take care of people or was it just a 

job? Remember customer service is not a department, it 

is an attitude. Let us be the changeò he urged the offi-

cers. 
 

The officers received extensive orientation in areas in-

cluding excellence in service; client complaints mecha-

nism; social work in health; customer service; profes-

sional ethics; teamwork; accident and emergency ser-

vices and Human Resources policies and procedures.  
 

Some of the other initiatives that the SRHA has em-

barked on to improve the level of customer service 

within its hospitals and health centres include the train-

ing of staff at different levels in customer service and 

the implementation of a Customer Charter which aims 

to improve the quality of service offered by the Hospi-

tals. 

SRHA Boosts Customer Service Drive -Employs 18 Officers for Hospitals  

Some of the 18 Customer Service Representatives who have been 

employed to the Mandeville Regional and May Pen Hospitals.  

 

The customer service officers engage in a workshop on Friday, October 7 at the 

Southern Regional Health Authority Regional Office.  
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Facilities on the Move 

 

 

 

$19.6 Million X Ray Equipment to Boost Diagnostic Services at Mandeville Regional Hospital  

 

With over 200 patients 

seen daily and over 36,000 

proceedures done annually, 

the Mandeville Regional 

Hospitalôs Radiology De-

partment is now better 

equipped to provide diag-

nostic services with the ac-

quisition of an X-Ray ma-

chine valued at $19, 

599,000, donated by the 

Chase Fund. 
 

CEO of the Chase Fund, 

Mr. Billy Heaven in urging 

the hospital staff to pay 

special attention to the care 

of the equipment noted that 

the Fund will be offering 

five scholarships for the 

degree programmes in Bio 

Medical Engineering which 

will help with the future 

maintenance of machines.  

 

He told the staff that the 

warranty, maintenance 

should be looked at care-

fully in addition to the establishment of a replacement fund to care for the equipment. 
 

The X-Ray machine which is considered to be the best diagnostic tool in modern medicine was officially 

handed over on Friday, October 7 at the Mandeville Regional Hospital (MRH) in Manchester. 
 

Mr. Heaven noted that the health sector is a critical part of the Fundôs mandate and since its inception in 2003, 

has provided financial support to the tune of $3 billion.  
 

ñThe hospital is the main referral hospital in the region and thus the majority of high risk and critical care pa-

tients are seen at this facility. Therefore it is of paramount importance for the hospital to have the best avail-

able equipment in order to be able to serve the needs of the peopleò Mr. Heaven added.  
 

Consultant Radiologist at the MRH, Dr. Alistair McBean noted that the Radiology Department provides ser-

vices including radiography; ultra sound and image guided intervention procedures and fluoroscopic proce-

dures to residents in the southern region and from as far as Westmoreland, St. Ann, Trelawny and St. Cath-

erine. Dr. McBean in recording his gratitude to the Chase Fund said the Department remains committed to of-

fering quality services to its clients. 

Radiographer at the Mandeville Regional Hospital, Mr. Michael Thomas operates the X-Ray Ma-

chine while members of the SRHA look on.  
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Facilities on the Move 

 

Against the background of the need to 

instill a culture of good oral health prac-

tices in Jamaica's children, the Southern 

Regional Health Authorityôs (SRHA) 

Dental Auxiliaries have been promoting 

good oral and dental health education in 

schools across the region, which culmi-

nated with an Oral Health Competition 

and Awards ceremony recently. 
 

The Competition which was staged by 

the Clarendon Health Department under 

the theme, ñOral Health Mattersò, was 

used to evaluate primary and secondary 

students from some 20 schools through 

quiz, poster and deejay/rap competi-

tions.  
 

Oral Health Month is celebrated in Oc-

tober; however the SRHA Dental Auxiliaries hosted several activities which kick-started on Monday, October 

24 and culminated with the competition on Thursday, October 27 at the St. Gabrielôs Anglican Church Hall in 

Clarendon. 
 

Regional Director of the SRHA, Mr. Michael Bent in supporting the initiatives noted that it is very important 

to change the culture of oral health in Jamaica as research has proven that many risk factors for chronic non-

communicable diseases or lifestyle diseases are linked to the development of oral and dental health problems.  
 

He encouraged the dental surgeons, dental nurses, dental hygienists, dental assistants and dental aides to con-

tinue being efficient and proactive in making Jamaica a healthier nation. 
 

Turning to the importance of oral health, Medical Officer of Health for Clarendon, Dr. Kimberly Scarlett 

Campbell said oral health is very important to oneôs 

general health and is also useful in ñdiagnosing dis-

eases, improving maternal and child health out-

comes and also improving self esteem.ò She en-

couraged teachers and parents to support the stu-

dents in improving their oral health.  
 

The competition, which is an annual event, saw 

Denbigh Primary School copping the first prize in 

the Quiz Competition and also in the Poster Com-

petition for the 6-8 category. Other winners in-

cluded Treadlight Primary School in the 9-11 cate-

gory, Thompson Town Primary School in the 12- 

15 category and Lennon High School in the 16 and 

over section. 

 

SRHA Encourages Culture of Good  Oral Health Practices Among Students  

Crowd favorites Mocho Primary School deliver a sizzling performance.  

Entries in the Dental Health Poster Competition.  


