
Mandeville Regional Hospital 

32 Hargreaves Avenue 

Mandeville 

Ph:   962-2067/2744/1094 

Fax: 625-8493 

 

 

May Pen Hospital 

1 Muirhead Avenue 

May Pen 

Ph:   986-2528/7708/6938 

Fax: 986-2650 

 

 

Black River Hospital 

45 High Street  

Black River 

Ph:   965-2224/2212 

        634-3700 

Fax: 965-9294 

 

 

Percy Junor Hospital 

Spalding P.O. 

Clarendon 

Ph:   964-1181/2222/2322 

Fax: 964-1548 

 

 

Lionel Town Hospital 

Bustamante Drive 

Vere, Clarendon 

Ph:   986-3226 

Fax: 986-3373 

 

 

Chapelton Hospital 

Chapelton P.O. 

Clarendon  

Ph:   987-2215 

 

 

Manchester Health Dept. 

Race Course Rd. 

Mandeville 

Ph:   962-2288/7033 

        625-3433 

Fax: 962-2171 

 

 

Clarendon Health Dept. 

1 Muirhead Avenue 

May Pen 

Ph:   986-4548/7869 

Fax: 986-9713 

 

 

St. Elizabeth Health Dept 

High Street  

Black River 

Ph:   965-9174-5 

Fax: 965-2701 
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Hopeton McCatty; Seymour Stewart; Dr. Lundie Richards; Grace Foster-Reid; Nadalie Walker-Rose; Regional Director and 
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PRESS RELEASE 
 

October 15, 2015 

FOR IMMEDIATE RELEASE: 
 

Health Facilities Developing a Culture of Good Customer 

Service 

The health facilities in the Southern Regional Health Authority have been 

making strides in developing a service-oriented environment focused on 

continuous improvement in its operations. This has resulted in the Percy 

Junor Hospital and the Christiana Health Centre copping top prizes in the 

Public Sector Customer Service Awards Competition. 

The awards ceremony which was held in Kingston on October 9 

recognized the Percy Junor Hospital in Clarendon for being the best 

hospital in the island while the Christiana Health Centre in Manchester was 

awarded the Best Health Centre in Jamaica. 

Regional Director for the Southern Regional Health Authority, Michael Bent 

noted that the health facilities in the southern region have been 

developing a culture of good customer service which has seen improved 

service delivery and customer satisfaction in several facilities. 

“Customer service is essential to effective service delivery particularly in 

the health sector and as a region we continue to work to improve our 

standards of delivery” Mr. Bent added. 

For Parish Manager for the Manchester Health Services, Earl McLaughlin, 

there are many hospitals and health centres in the island “and for the 

facilities in the southern region to emerge from this field and be regarded 

as the best of them all is a phenomenal achievement.” 

Mr. McLaughlin who is the former CEO of the Percy Junor Hospital noted 

that earlier in the year the staff at the Percy Junor Hospital revised their 

Vision Statement, which now states that "PJH will be the leading example 

of a health care facility within the Caribbean that promotes the health 

and well-being of both the customer and the environment".  

“This is a clear indication that they are well on their way there” he added.  

(more) 
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The Percy Junor Hospital also received several public sector awards 

including Most Creative and Innovative Agency, Best Hospital and Most 

Innovative Agency in the past. 

 

Best Hospital and Best Health Centre- Acting CEO of the Percy Junor Hospital, 

Sharon Pitter, former Parish Manager of the Manchester Health Services 

Stanhope Scott (centre) and Parish Manager of the Manchester Health Services 

Earl McLaughlin (right) proudly display the Best Hospital and Health Centre 

awards received at the Public Sector Customer Service Awards ceremony 

recently. 
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For more information contact:   

Latoya Laylor Brown 

Public Relations & Advocacy Officer 

Southern Regional Health Authority 

Tel: 962-8232/779-2663 

Email: latoya.laylor@srha.gov.jm 
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